Staying in Touch
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Dear Valued Customer,

Now that leaves are falling, many of
you are asking about our predictions for
oil prices over the next few months.

The fact is, in July crude oil hit an
all-time high. Since then prices have
declined as Middle East and hurricane
activity have eased. It’s been a welcome
relief for both businesses and consumers,
but will it last?

As we’ve seen all too often in the
past, fuel prices could swing wildly in
either direction overnight for any one of
several reasons beyond our control.

And while many of you are benefiting
from lower rates now, industry leaders
are forecasting the return of higher rates
in the months ahead.

In the end only one thing is certain:
oil is a highly volatile commodity.

And the only way to have peace of
mind during these trying times is to
make sure you are working with a

company you trust:

* Choose a company that
provides fair market rates. If a price
seems too good to be true, it probably
is! Some companies bait you with
lower-than-market rates, then switch
prices dramatically for the next delivery.
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Helping you during this time of
higher energy costs

* Make sure your company has
an abundant fuel supply. At Arbor
Oil, you never have to worry about
getting your next delivery, no matter
what the situation around the world.

* Choose a company that
understands service. When you call
on Arbor Oil, you won'’t get lost in a
maze of recordings — you speak to a
live customer service professional. And
when you need service in your home,
you get one of our OWN service
technicians, not an outside contractor.

In closing, I want to thank you for
trusting us with your family’s home
comfort. We look forward to providing
you with even better service, solutions,

and peace of mind in the year to come.

Sincerely,
Luke Williams
President

PS. Make sure to read the Total Tree
Care article on the back page. This issue
covers how we can help you identify the
health of the trees in your yard, so you can
decide whether to save or remove them.

L] Keep our phone number

Winter- Ready

Checkhst

FOR YOUR HEATING SYSTEM

[] Schedule an inspection of your
heating system

D Turn your furnace or boiler on
now, and do a “test run”

L] Clear any debris from around
your fill pipe

D Check your fill pipe for
damage or corrosion, and
make sure the cap is secure,
SO rain can't enter your tank

D Inspect your tank for rust and
possible metal fatigue

L] Clear anything in your
driveway that might be
blocking access to your pipe
for our delivery trucks

L] Trim back tree branches
from your driveway that
might come in contact with
our trucks and equipment

D If you have automatic
delivery, contact our office
of any changes in your
heating needs — a new
addition, a new baby,
rooms closed off, or the
use of supplemental heat

handy so that it's readily
available in the event of
a heating emergency

We’re here to serve you! M-F 8 AM-4 PM O 280 School House Road, Cheshire, CT 06410 O 203-272-3250 [ info@arboroil.com
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Knowing when to say goodbye...

Still heating with a furnace or boiler that’s over 15 years old? It may
keep on running through a few more winter seasons — but it’s also
wasting a lot of your fuel dollars.

Technology has changed a lot over the last decade, and today’s
systems are more efficient than ever. That’s why installing a new
system right away 1is a smart investment. You’ll experience immediate
fuel savings that will help pay for the system now — then keep on
saving for years to come.You'll also experience greater comfort,
since today’s systems heat more evenly and operate quieter.

If you’re curious about what kind of a return you can expect
by investing in a new heating system call us today. We’ll test the
efficiency of your present unit, then show you how a new system
can make the most of your energy dollars.

Don’t forget to take advantage of tax savings!

Right now you can save even more with the Connecticut Sales Tax
Exemption on Home Weatherization Products Program. This program
waives the sales tax on high-efficiency furnaces, boilers and hot
water heaters as well as other high-efficiency products installed
now through June 2007. For more information on this exciting

tax benefit, talk to your accountant or visit www.ct.gov/drs.

Fuel Economy
with New High-Efficiency
Heating System

65% efficiency 90% efficiency

Current fuel usage Projected fuel usage
with older system during  with new system during

one heating season one heating season

As illustrated above, a new system could cut your fuel

usage by 25%. That’s a lot of savings every year! And if
your old system is even less efficient, such as 55-60%,

your fuel savings could be even greater.

...and when to take care of
Arbor Oi o what you already have.

Service Plan Comparison

Total Comfort Plan Service Plans

If your heating system is less than 15 years old it doesn’t make

24/1 Emergency 0 o much sense to replace it just yet. But it DOES make good sense
SEE . to keep it running as efficiently as possible.

Annual Tune-up and N o) Consider this: in a single heating season, your system runs well
S EER L ' over 3,000 hours. If it were a car, that would be like driving over
Free Replacements o 150,000 miles! And you wouldn’t expect to drive that many miles
Repair of Over 50 Parts O b without multiple oil changes, new tires, and part replacements.
(Parts & Labor)

You need to treat your heating system with the same care you

Loyalty Credits for N ? would give your car. Every year you should tune it up so it will

New Equipment

keep on giving you years of dependable, efficient heating.

Our Own In-House 0 ? We highly recommend protecting the investment you have in

Trained Technicians

your heating system with our Total Comfort Service Plan.

Having an Arbor Oil Total Comfort Plan saves you money [t includes an annual tune-up plus excellent parts and repair
and gives you “priceless” peace of mind. The tune-up

alone can help you save up to 10% on fuel costs! And
when you need repairs, many will be covered in full. fewer repair costs, and worry-free comfort all winter long.

coverage! It’s the smart way to guarantee extra energy savings,




ASK PAT

YOUR COMFORT QUESTIONS

Last year fuel prices rose so much that
this year | decided to enroll in your
pre-buy program. Just my luck, fuel
prices dropped! Now what? ~—>

I understand your frustration. And there are many customers like you who
are wondering if they made a good choice by enrolling in this program.
But before you get too concerned, consider these points:
* Statistics prove the long-term benefits of pre-pay agreements.
If you were to enroll in the pre-pay program for 10 years in a row:
- you would come out ahead 70% of the time
- you would break even 20% of the time
- you would “lose” only 10% of the time.
* The wisdom of your decision for this particular year cannot be
determined until the END of the heating season. While fuel
prices are lower now, there is absolutely no telling where they will be

come spring. As we've seen in the past, one unpredictable natural disaster

or political event can cause fuel prices to rise dramatically overnight.

It’s not our hope that this will happen, but if it does, you are protected.
So rest assured, you made a good choice. While pre-buy programs cannot
guarantee savings every year, statistics do prove long-term benefits.

We just insulated our home - top to bottom.

Won’t my budget payments be too high now?

You're probably right. Give us a call so we can re-evaluate your usage.
It’s always important to let us know of any changes in your usage, such as
the addition of a room, a new baby, supplemental heat, or if you are now
“vacationing” for a great deal of the winter months. We adjust not only
your payments, but also your automatic delivery schedule!

DO YOU HAVE A QUESTION?

I'll try to answer it in our next issue. Simply email me at info@arboroil.com
or write to me at Arbor Oil, Attn: Pat, PO Box 217, Cheshire, CT 06410.

I]ld V[]ll kﬂ[lW that massive electric rates are coming?

The Independent Connecticut Petroleum Association (ICPA) announced that
officials from CT Light & Power are preparing for a 25-3 50/0 rate hike,
while officials at United Illuminating are preparing for what they say are rate
hikes between 500/0 & 550/0 at a minimum. The state’s 190,000 electric
heat users are already paying the equivalent of 36_73 per gallon equivalent
to BTUs in heating oil. This means that to get the same amount of heat using
electricity, it’s equivalent to paying $6.73 per gallon using home heating oil!

After these rate hikes are approved, the electric heat users will have

per-gallon equivalent costs ranging from $§ 4()-$1(.76 per gallon.

You gave us
perfect marks

Arbor Oil would like to thank
all of you who took the time to
complete our service survey.
We received hundreds of them
and are pleased to announce that

98%

of the results
were positive!

The winner of the dinner
for two is Hertha B. Russell of

Woodbridge. Congratulations!

Visit us, without
ever leaving home!

www.arboroil.com
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to retire your
heating system ADDRESS SERVICE REQUESTED
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The results are in!
Arbor Oil Service &
Installation Surveys

Ask Pat:
Your Comfort
Questions

TOTAL TREE CARE

Eliminating party crashers

Whenever you hear about a bad wind storm coming our way, does
your first thought go to the trees around your home?

Wil this be the year one of those ancient big trees comes crashing down?
Even worse, will it land on your house? Will it knock down power lines?

It happens all the time. It’s especially common during winter, when
snow and ice cause tree tops to bear more than their fair share of
weight. Fortunately, the worry of falling trees on your property can
be avoided with a little bit of investigation and some smart action.

Resistograph Testing:
A simple test for empowering knowledge.

A Total Tree Care specialist can measure the density and level of
decay in your trees with an instrument called a Resistograph.
This sophisticated tool penetrates your trees with a small needle,
measuring the amount of resistance to the action.

The results of the test are immediate, and allow your Total Tree Care .
Hollow trees are a disaster

waiting to happen. The trouble
is, they are not always easy to
identify from the outside.

specialist to accurately determine just how healthy (or decayed) the
trees are that surround your home and property. The findings are
also stored electronically so that future readings can be compared,
and measurements can be analyzed over time.

Saving trees — or bringing them down -

s Fortunately, the density of any
before it’s too late. tree can be determined quite

easily with a Resistograph.
) ) ) ) Regular testing of your trees
are hazardous, which trees are worth saving, and which trees are in will keep you informed of

perfectly good health. It’s a little bit of peace of mind that could dangerous changes in health.
avoid a lot of headaches with future “party crashers”! >

Once your results are in, you will have a better idea of which trees



