EQUIPMENT INSTALLATIONS

Log on to ArborEnergylLLC.com to learn about more
energy saving opportunities such as discounts on
electricity as well as geothermal and
solar thermal system installations.

SILVER PLAN

The Silver Plan is designed for custfomers with newer heat-
ing equipment or customers who anticipate needing very
litle service over the course of one year. This plan covers
only the parts used in your annual tune-up.

PARTS COVERED

Air Filter - Oil Filter - Nozzle - Strainer

Parts are covered for annual maintenance only and are
replaced at the time of your tune-up.

DISCOUNT
5% Discount:

Silver Plan gives you a 5% discount on all parts not cov-
ered in "Parts Covered" section. If the part is not covered,
the labor is billable at prevailing rate (discount does not
apply to labor rate).

ANNUAL TUNE-UP / INSPECTION

Annual Tune-up will be performed under this agreement.
The customer will need fo request their tune-up between
March 15th and October 15th. Arbor Oil will schedule
limited tune-ups during the heating season so we can
respond on a timely basis to emergency no heat calls.

SERVICE VISITS

There are no charges for labor performed between 8:00
AM and 4:00 PM Monday through Friday during the
heating season (September 1st through May 1st). If you
request service for arrival prior to 8:00 AM or after 4:00
PM on Monday through Friday, or on Holidays or week-
ends, you will be charged at the prevailing rate. All parts
are billable. For non-heating season visits, parts and all
labor will be billed at prevailing rate.

OIL PRICING PLANS

Arbor Oil offers oil programs for all budgets. Our customers
have their own account portal on our website which allows

24 hour viewing of the following:
Automatic Delivery Auto Pay Options
Budget Plans Real Time Pricing

Pricing Programs Budget Information

Golp PLAN

The Gold Plan provides solid coverage for the many things
that commonly break on a heating system. This plan
covers over 40 parts that have an approximate retail
value of $3,100.00. The plan includes your annual tune-
up. Water components are not covered under this plan.

PARTS COVERED

Air Filter* Burner Switch Fuel Filter Cartridge  Low Limit Control

Air Stat Buss Bar Transformer ~ Fuel Filter Complete ~ Nozzle

Anti-Hum Device  Cad Cell Eye Fuel Pump Nozzle Line

Aquastat Cad Cell Relay Fuel Pump Couplings  Pressuretrol Control
(up to duel) Circulator Relay Fuel Pump Strainer ~ Primary Control

Blower Belt Delayed Oil Valve Gauge Glass & Steam Safety Valve

Blower Pulley Electrical Wiring Washers Thermostat

Burner Air Tube  Electrodes High Limit Control (non-programmable)

Burner Coupling  Emergency Switch Hydraulic Jack Toggle Switches
Burner Flange End Cone Ignition Transformer ~ Vent Cap
Gasket Fan & Limit Control  Isolation Relay
Burner Motor Firomatic Valve Leads
Blower Motor Fill Cap Limit Control
(up to 1/2 hp)
*Standard Filter Only

DISCOUNT

10% Discount:

Gold Plan gives you a 10% discount on all parts not cov-
ered in "Parts Covered" section. If the part is not covered,
the labor is billable at prevailing rate (discount does not
apply to labor rate).

ANNUAL TUNE-UP / INSPECTION

Annual tune-up will be performed under this agreement.
The customer will need fo request their tune-up between
March 15th and October 15th. Arbor Oil will schedule
limited tune-ups during the heating season so we can
respond on a timely basis to emergency no-heat calls.

SERVICE VISITS

There are no charges for services covered by this agree-
ment when performed Monday through Friday from 8:00
AM and 4:00 PM. If the service is requested prior to 8:00
AM or after 4:00 PM on Monday through Friday, on hol-
idays or weekends and is a non-emergency service, you
will be charged at the after hours prevailing rate.

EMERGENCY SERVICE

During the heating season only (September Tst - May 1st),
you will have access to emergency services 24 hours a
day, 7 days a week. There will be no charge as long as it
truly is an emergency, defined as: no heat or hot water
during the heating season, serious oil leaks and/or cus-
tomers with health-related problems or other dangerous
situations. All other calls will be handled during normal
business hours, Monday - Friday, 8:00 AM - 4:00 PM.

PLATINUM PLAN

The Platinum Plan is our most comprehensive service plan
and is designed fo provide our customers with fotal peace
of mind and comfort. This plan covers over 90 parts that
have an approximate retail value of over $7,000.00, and
includes your annual tune-up.

PARTS COVERED

Includes all parts covered in Gold Plan, plus:
Aquastat (up to triple) Circulator Motor

Main Zone Valve Relay

Air Scoop Circulator Parts Main Zone Valve Motor
Air Vents Combination Valve Qil Tank Vent Alarm
Altimeter Gauge Combustion Chamber (Wet base) Oil Tank Vent Pipe
Auto Feed Control Transformers Pressure Gauge
Back Flow Preventor Draft Regulator Purge Valve

Baffles Expansion Tank (max 24 gals) ~ Radiator Bleeder
Balancing Valves Exirol Tanks (max #30 Relief Valve

Blower Bearings Fan Control Smoke Pipe

Blower Circuit Board (includes timer fan board) Steam Safety Valve
Blower Complete Fan Rela Steam Vents

Blower Shaft Flange (gloskets Trol-A-Temp Damper
Blower Squirrel Cage Flow Check Trol-A-Temp Motor
Boiler Drains High Vent Trol-A-Temp Panel
Check Valves Humidifier Pad

Circulator Bearing Assembly  Low Water Cut-Off
Circulator Complete (007) Main Zone Valve Complete

DISCOUNT
15% Discount:

Platinum Plan gives you a 15% discount on all parts not
covered in "Parts Covered" section. If the part is not cov-
ered, the labor is billable at prevailing rate (discount does
not apply to labor rate).

ANNUAL TUNE-UP / INSPECTION

Annual tune-up will be performed under this agreement.
The customer will need to request their tune-up between
March 15th and Oclober 15th. Arbor Oil will perform
limited tune-ups during the heating season so we can
respond on a timely basis to emergency no heat calls.

SERVICE VISITS

There are no charges for services covered by this agree-
ment when performed Monday through Friday from 8:00
AM and 4:00 PM. If the service is requested prior to 8:00
AM or after 4:00 PM on Monday through Friday, on hol-
idays or weekends and is a non-emergency service, you
will be charged at the after hours prevailing rate.

EMERGENCY SERVICE

During the heating season only (September st - May 1st),
you will have access to emergency services 24 hours a
day, 7 days a week. There will be no charge as long as it
truly is an emergency, defined as: no heat or hot water
during the heating season, serious oil leaks and/or cus-
tomers with health-related problems or other dangerous
situations. All other calls will be handled during normal
business hours, Monday - Friday, 8:00 AM - 4:00 PM.




Air Conditioning

Optional Coverage Enhancements

General Terms and Conditions for

Heating and Cooling Systems

These Service Plans are available to automatic delivery customers who purchase all of their
fuel oil and all heating system services from Arbor Oil and are in good credit standing. All
Plans are for residential grade units only. Air Conditioning service is limited to 5 ton units
and heating units up to 500,000 BTU. During the term of this service policy, any oil deliv-
eries made to you by a company other than Arbor Oil shall be considered a breach of this
agreement. The Service Plan becomes effective after our inspection and approval of your
heating and cooling systems and oil tank. Any pre-existing conditions are not covered by
this Plan.

1. The term for our Service Plans is for a one (1) year period and will renew automatically
each year unless terminated by either the customer (giving 30 days written nofification) or
Arbor Oil. The Plan automatically terminates if the customer no longer purchases all of their
heating oil from the Company. No credit will be issued if the Plan is cancelled or terminat-
ed before the expiration date. Customer must be on automatic delivery terms to qualify for
service contracts and customer must use a minimum of 500 gallons of fuel to qualify for a
Service Plan. The purchased Service Plan will cover one unit.

2. Repairs or services not covered by the Plan will be performed and charged to the cus-
tomer at prevailing rates. If a part is not covered under the service agreement then the labor
is not covered.

3. The Service Plan does not cover labor or materials fo repair any damage to the heating
or cooling system or residence caused by the customer's neglect such as failure to have suf-
ficient fuel oil in the tank, insufficient water in boiler, blown fuses or other failure of electri-
cal system, improper thermostat settings or faulty thermostat, having heating and cooling
system switches in the "OFF" position, debris build-up in the air or venting systems or other
causes related fo the improper operation or maintenance of the heating and cooling system
by the customer. Damage, repairs or replacement of parts or components caused by Acts of
God, fire, flood, freezing, storm or weather conditions, power loss or surges, water dam-
age, and fuel flow problems due to outside fuel storage are not covered by your service plan.
The company shall not be responsible for repair or replacement of obsolete or unavailable
parts or equipment no longer manufactured.

4. Arbor Qil will provide service as soon as practical, during regular business hours
(Monday - Friday 8:00AM to 4:00PM) under normal conditions or on an emergency basis
if necessary. Arbor Qil will not be liable for any delay or failure to provide service due to
conditions beyond its control such as Acts of God, labor disturbances or strikes, unavailabil-
ity of mechanics or parts, failure or interruption of customer's electricity, inaccessibility of the
heating system, storms, floods or other severe weather conditions, or government laws or
regulations. Service calls placed after hours that are not covered by your Service Plan are
chargeable at premium prevailing rafes.

5. The Service Plan only covers components specified in the Plan. Examples of components
NOT covered by the Plan include boiler, furnace or condensing units and related piping,
underground oil storage tanks, buried oil lines, above ground storage tanks, patches or
unstable conditions, humidifiers, heat pumps, heat exchangers, power venters, obsolete
parts, mixing valves, media filters, electronic air cleaners, hot water tanks, cails, tigerloops,
steam water feeds. The Plan does not cover environmental clean-up, property damage,
waste disposal services or other damages or losses caused by a tank leak or system failure.
This agreement does not cover boiler valves, boiler vents, refrigeration piping, condensate
piping, nor water or consequential damage, and hot water boiler piping that are inacces-
sible or more than eight feet from the heating unit.

6. Customer agrees to release and hold Arbor Oil harmless from all claims related to loss-
es, costs, or damage to personal or real property caused by fire, explosion, flood, freezing,
power loss or surges, oil leakage, and premises left unattended. Customer agrees that Arbor
Qil shall not be liable for any incidental, special or consequential damages incurred by cus-
tomer or by third parties.

7. Arbor Oil shall not be held liable should the customer or another company provide serv-
ices on equipment covered under this contract.

8. This agreement is also subject fo Arbor Oil's General Terms and Conditions.

9. It is the customer's responsibility o monitor vacant or unattended homes, replace batter-
ies in system devices, replace fuses, reset circuit breakers, set thermostats, turn on the emer-
gency switch, provide proper ventilation for combustion, and schedule the annual mainte-
nance. Should a customer not schedule their tune-up, the tune-up will be forfeited for that
year and no credit will be refunded. It is also the customers' responsibilities to drain expan-
sion tank, maintain adequate water level in the boiler, maintain clean air filters, and main-
tain good condition of the chimney, fuel oil tank, oil lines, and piping.

10. Emergency service is defined as no heat or hot water during the heating season, seri-
ous oil leaks, customers with health-related problems, or other dangerous situations. All
other calls are handled during normal business hours, Monday - Friday 8:00AM to
4:00PM.

11. If you make an appointment and our service technician arrives fo find no one is home,
the driveway is impassable, or that there is no problem, you will be charged a fee of $95.00
for the call.
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